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Richard Thorgierdson worked for our company for 9 years from September 2012 to July 
2021 as an IT specialist. In that time, he created a number of custom programs to help 
streamline company procedures and improve performance to the great benefit of the 
company. He supported the staff with all of their needs, his many years of experience in 
IT was very evident. 

He saw us through a migration in accounting software and server hardware over the 
years. He was an integral part of the team, and we were sad to see him go. His attention 
to detail and ability to create what the company needed in custom software was excellent. 

Since that time Betterview Software has supported the company with ongoing support as 
needed. This continued support has been very beneficial in the business ongoing 
operations. 

Conrad Lefurgey, CPA, CGA 
Finance Manager 
Gateway Group 
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